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Just before Christmas last year, returning 
veteran Michael Gold felt desperate. He 
was back in Detroit after serving in the 
Air Force from 2005 to 2010, including 

being in war zones 
in Iraq. Although he 
fulfilled his mission 
in a distant land for 
our country, upon 
his return Michael 
felt another kind of 
distance between 
himself and the society 
he struggled to rejoin.

Work was hard to find, 
and he was broke. He 
was close to finishing 
his vocational training 
to become an aircraft 
mechanic. But Michael 
needed money to buy 
Christmas gifts for his 
family and to pay for 
his remaining classes. 
So, he decided to 
remove metal from 
abandoned buildings 
to sell for scrap. He 
was caught and taken 
to jail.

“Having to face my 
mother from behind 

two inches of Plexiglas brought me 
to tears,” says Michael, 28. “It was 
humiliating. They say war is hell, but 
this was like hell, too.”

Helping returning veterans 
stabilize their lives: SSVF
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Michael received probation for his 
offense. He vowed to pull his life 
together. But he needed a new place to 
stay and make a new start.

Michael applied for assistance through 
the Supportive Services for Veterans 
Families (SSVF) program. SSVF is a 
national program started by the VA in 
2011 to help low-income veterans and 
their families stabilize their housing 
situation and connect to other services 
and resources they need. The VA regards 
SSVF as a critical component in its effort 
to prevent and end homelessness among 
veterans.

SSVF case managers outreach veterans 
at risk of becoming homeless and then 
provide short-term financial assistance 
to pay rent, rental arrearages, security 
deposits, utility bills, moving costs, other 
housing related costs, and childcare. In 
addition, case managers help veterans 
and their families to obtain opportunities 
for skill building, job training and 
education, VA and other public benefits, 
and mental health and substance abuse 
treatment, as needed.

There are more than 300 SSVF programs 
in the country. Southwest Solutions’ 
program is recognized as one of the 
best. Since it began two years ago, 

Helping families 
learn and succeed 
together: ELLP

Our 2013 Holiday 
Wish List

our program has assisted about 1,000 
veterans and their families. In the past 
year, 33% of the veterans helped by our 
program are veterans who have returned 
from the Iraq and Afghanistan conflicts. 
The national average is 20%. 

Through our SSVF program, Michael 
obtained rental assistance and was 
able to move into his own apartment, 
along with his fiancée and her young 
child. He decided to live in a building 
in southwest Detroit revitalized and 
managed by Southwest Solutions. 
Michael also finished his vocational 
training, and then was hired as a tutor. 

“I feel that my family is now charting 
a future of love, joy and happiness,” 
Michael says.

About 15% of veterans helped by our 
SSVF are female. Diana King, 30, served 
in the Navy for six years, including a 
year in Kuwait during Operation Iraqi 

Freedom. After returning to Detroit, she 
experienced depression after the deaths 
of three close relatives in a short span. 
She lost her job and then she became 
homeless, living out of her pickup truck 
and a vacant house for a time. 

SSVF case manager Willie Collins 
helped Diana connect with VA 
resources that provide ongoing financial 
and medical assistance. Diana is now 
living in a duplex with her two children 
after receiving her first month’s rent, 
security deposit, and new furniture 
through SSVF.

“I am in a much better place now, 
physically and psychologically, and my 
children are thriving,” Diana says.

Christopher Franklin, 27, needed a safe 
and stable apartment for himself and his 
two-year-old daughter, who stays with 
him regularly. He, too, received rental 
assistance through SSVF. 

continued from page 1

Christopher served in the Marines for 
nine years, including time in Iraq. He is 
currently unemployed, but is using the 
Post-9/11 GI Bill to get his bachelor’s 
degree.

“I really enjoy being in college and look 
forward to a new chapter in my life,” 
Christopher says.

Because of the success of our SSVF, the 
VA has selected it to serve as a “mentor 
grantee” to help other SSVF programs 
serve veterans more effectively. In 
addition, through a partnership with 
Community Housing Network of 
Oakland County, our program is 
expanding its services into Oakland and 
Macomb counties. 

For more information about SSVF, call 
313-481-7900.

The names Michael Gold and Diana King 
are aliases for veterans served in the SSVF.

Seeing his brand-new apartment for 
the first time, Regis Roscoe moved 
excitedly around the space, touching 
fixtures and furniture to make sure 
they were real.

“This is an amazing dream come true,” 
Regis said. “It’s my home now, and a 
stepping stone to a brighter future.”

An hour before entering his apartment, 
Regis had spoken at the grand-opening 
ceremony for the Mack-Ashland mixed-
used project. The event in the summer 
attracted about 150 people to celebrate 
this new development on the east side 
of Detroit that provides supportive 
housing and commercial space.

The program featured the partner 
organizations that worked together to 
build Mack-Ashland, as well as donors 
and dignitaries. Mack-Ashland was 
created through a unique collaboration 
of Southwest Solutions, Northeast 
Guidance Center, LAND Inc., Warren/
Conner Development Coalition, 
and U-SNAP-BAC Community 
Development Corporation.

The $8M project provides 39 units 
of quality supportive housing and 
6,000 feet of commercial space, and 
is another important piece in the 
revitalization of this area. Southwest 
Solutions served as the developer 
of the project, and secured the Low 
Income Housing Tax Credits (LIHTC) 
and other funding to construct the 
building.

All 39 apartment units at Mack-
Ashland are occupied and there is a 
waiting list. The units are completely 
furnished, thanks to donations by A 

Good Night Sleep Foundation and 
Humble Design.

Mack-Ashland is an Enterprise 
Green Community, meaning that its 
construction meets specific criteria to 
provide significant health, economic 
and environmental benefits to low-
income families. All the appliances 
in the units and the laundry room are 
energy-efficient and ADA (Americans 
with Disabilities Act) compliant.

Mack-Ashland residents are able to 
take advantage of the Mack-Alter 
Square community shopping center 
across the street. There is easy access 
to grocery and retail stores, banks, 
medical services, bus lines, and much 
more. At the same time, the ample 
commercial space inside the project 
further integrates the building and its 
residents into the community.

“Mack-Ashland is a building where 
people can rebuild their lives,” said 
Tim Thorland, executive director of 
Southwest Housing Solutions. “This is 
a place that connects people to each 
other, to services, to the neighborhood, 
and to opportunity. It’s a place that 
respects the dignity of the individual 
and empowers its residents to achieve 
self-sufficiency and success.”

Mack-Ashland 
project adds 
to east-side 
revitalization
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Solutions at Sunrise 
draws more than 
900 guests

Mack-Ashland mixed-use development



housing with our 
agency. Freddie 
first came to us 
through our Go-
Getters Drop-in 
Center. Shirley 
Cockrell runs 
Go-Getters, and 
she spoke about 
how Freddie 
is “paying it 
forward” by 
donating to 
Go-Getters and 
through his 
extraordinary works of art.

The new short film by Steve 
Palackdharry shown at this year’s 
event is called “This Gift.” It profiles 
five individuals who have benefited 
tremendously from our programs, 
including a young girl who had 
become suicidal after suffering severe 
burns, and two formerly homeless 
veterans who have been able 
to rebuild their lives because of  
Piquette Square.

John Van Camp, president of 
Southwest Solutions, focused his 
remarks on our guiding philosophy 
of comprehensive neighborhood 
development, our essential 
commitment to partnership and 
community engagement, and our 
hopes to continue to innovate and 
expand programs that truly help 
individuals and families better 
their lives.

Once again, we thank our Table 
Captains for their wonderful work 
to invite people to the event so they 
can learn more about the work we 
do. More than half of those who 
attend Solutions at Sunrise make a 
donation. We are humbled whenever 
anyone chooses to give to Southwest 
Solutions. Whether it’s your time, 
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Each year we strive to make our 
annual Solutions at Sunrise event 
a unique experience. We present 
new and compelling stories about 
the people we serve – through live 
testimonials and a new short film. And 
we update you on our latest efforts to 
realize our mission of “empowering 
people and improving community.” 

This was the eighth consecutive year 
we’ve held Solutions at Sunrise. More 
than 900 people attended the event 
on Friday, October 25 at the MGM 
Grand Detroit. Although the spacious 
room was filled to capacity, it was an 
intimate environment because the 
program proved to be a deeply moving 
experience and because of the shared 
commitment to uplift our city.

It is always amazing how our 
testimonial speakers gather the 
courage and composure to take the 
stage and tell their stories of personal 
struggle and the hope for a better 
life through opportunities we are 
providing. Raquel Chavira spoke very 
little English before she came to our 
Adult Learning Lab to pursue her GED 
a year and a half ago. But here she 
was, in front of 900 people, delivering 
a speech that brought nearly everyone 
to tears – and then to their feet to 
applaud her presentation.

Ana Orozco, a 17-year-old youth who 
receives counseling with our agency, 
talked about her dreams to be the first 
in her family to go to college. Just a 
few years ago she was very depressed 
and quite shy, but she, too, captivated 
the audience with her poise and 
confidence.

Freddie Harris also spoke. Freddie 
was featured in a short film shown at 
Solutions at Sunrise five years ago that 
documented his journey from chronic 
homelessness to receiving supportive 

Solutions at Sunrise draws 
more than 900 guests

talent or treasure, and whether it’s 
support offered at Solutions at Sunrise 
or anytime during the year: your 
investment is an expression of trust, 
and we are deeply committed to 
honoring this trust. 

We also thank Board members Bob 
Hoey and Michelle Tanzey who 
emceed and made the request for 
donations.

Solutions at Sunrise 2013 raised more 
than $130,000. It was sponsored by: 
BHPI: Brown & Brown; Peter Chang 
Enterprises; Galbraith, Delie & James 
P.C.; Lenhard Financial Services; 
MGM Grand Detroit; Plante & Moran; 
Plunkett Cooney; Quicken Loans; 
Henry Ford Health System; and 
Detroit LISC. 

Our 2013 Holiday Wish List

Raquel Chavira studies at 
Adult Learning Lab

Helping families learn and 
succeed together: ELLP
Passing the door of a second-grade class 
at Maybury Elementary, you may well 
stop and smile, while a familiar tune 
comes to mind: One of these things is 
not like the others; one of these things 
just doesn’t belong. 

Inside the class, a mother is seated 
next to her child, in a same small chair, 
learning the lesson with her own sense 
of wonder.

This arrangement is part of the English 
Language Learners Program (ELLP). 
Once you know what ELLP is about, 
you will understand: Yes, this grown-up 
student is not like the others, but she 
certainly does belong.

In this classroom, the mother is Lidia 
Rojas, next to her daughter Natali. 
Lidia is now in her second year of 
participating in ELLP. Before she began, 
she spoke only a few words of English. 
Now she has set an ambitious goal for 
herself. 

“This year I want to learn to speak 
perfect English,” says Lidia. “For so 
long, I have been dependent on my 
husband to translate for me. Now I can 
go to the market, go to the movies, 
and read the paper. But the best thing 
is that I can help my kids with their 
homework, and I can talk to their 
teachers about their progress.”

ELLP is a literacy initiative focusing 
on non-English-speaking families with 
children in pre-kindergarten through 
third grade. Southwest Solutions 
runs the program at four elementary 
schools in southwest Detroit: Maybury, 
Harms, Munger and Phoenix Academy. 
ELLP teaches parents English in adult 
education classes at the school, and 
allows parents to spend time in their 
children’s classroom. Parents both 
learn with their children and learn to 
support their children’s learning and 
development.

ELLP also offers supportive childcare 
for the young siblings of the children 
in the program to help them become 
“ready to learn” before they enter 
kindergarten.

This school year, ELLP is serving 
more than 80 parents and about 100 
children. The program is very effective. 
Last school year, 97% of the parents 
realized their goals of improving their 
English skills and helping their children 
understand their schoolwork and the 
value of education. As a result, their 
children did better in school, and 94% 
were promoted to the next grade level.

Both Lidia and her husband Juan were 
only able to complete ninth grade in 
Mexico. They have high aspirations for 
their three children, and expect each to 
achieve higher education. As Lidia has 
gained confidence in her English, she 
has changed the way she looks at her 
own future.

“My dream is to get my GED and 
more,” Lidia says. “I think my kids will 
help me get there because they are my 
teachers and supporters, too.”

Carmen Rodriguez is also starting her 
second year of the ELLP at Maybury. 
Her son Ulises is in second grade, 
and is an excellent student. Like Lidia, 
Carmen spoke very little English before 
enrolling in the program.

“I have perfect attendance,” says 
Carmen with a note of pride and 
determination. “We have class four 
days a week, and I am always excited 
to come because I know that I will be 
learning new things every time.”

In her first year of ELLP, Carmen’s 
English proficiency went from being a 
“low beginner” to a “high beginner.” 
She, too, like many other parents in the 
program, now hopes to study for the 
GED eventually.

“This program has helped our family so 
much, and I hope that we can one day 
give back in some way,” Carmen says.

ELLP is a free program that helps low-
income families. The program costs 
about $10 per day for each family it 
serves. It is supported by individuals, 
foundations and corporations, including 
the Edward C. Levy Company, the 
Supporting Opportunities Fund, and 
the Marjorie and Maxwell Jospey 
Foundation.  Their contributions 
are matched by the United Way for 
Southeastern Michigan (UWSEM), 
through a three-year Social Innovation 
Fund (SIF) grant. For the next two years, 
SIF will match any donation to ELLP.   

This holiday season, we are asking 
you to consider making a financial gift 
to ELLP. Your investment in families 
aspiring for a better life will be matched, 
dollar for dollar, by SIF/UWSEM.

ELLP could serve many more families 
in southwest Detroit if it had the 
funding. Research clearly shows that an 
investment in effective early childhood 
education now returns enormous 
benefits for families and our entire 
community later.

Please use the attached envelope to 
make your donation, or do so online at: 
bit.ly/ELLP_appeal.

Our Holiday Wish List effort brings holiday cheer to children, 
families and individuals in several of our programs. 

To donate items on our Holiday Wish List, please contact Chery Allen at callen@swsol.org or 313-515-8372. 
Please note: We would like to collect all items by December 17 to ensure that families receive them in time for the holidays.

Items needed by those we serve

Go-Getters Drop-In Center 
(Provides access to services, hot meals 
and fellowship to mentally ill adults)
30 men’s and 30 women’s hooded
   sweatshirts (XL, 2XL, 3XL, various colors)
80 sets of hats, gloves and scarves

Piquette Square for Veterans
(Provides housing and support services 
to formerly homeless veterans)
15 comforters
15 blankets
15 pillows
15 mattress pads (twins)
15 sheet sets (twin)
30 bath towels 
30 hand towels
30 washcloths
30 kitchen towels
30 kitchen dishcloths

Child, Youth and Family Services
(Provides mental health counseling for 
children and their families)
50 gloves and hats (children and youth)
50 winter coats (children and youth)

50 snow boots
50 toys
50 blankets
Footballs and soccer balls
Basketballs
Jewelry-making kits
Board games for age 13 to 17 
   (Monopoly, Life, Phase 10, Checkers, etc.)
Makeup kits for girls
2 home barber kits

Housing Resource Center
(Helps homeless persons receive 
housing and support services)
100 sets of winter hats and gloves 
   for adults  
100 socks for adults  
200 juice boxes

Early Childhood & Family Literacy 
(Helps parents and caregivers prepare 
children for success)
Gift cards to local grocery stores 
   (E & L, Prince Valley or Ryan’s)
Hats and mittens for 0 to 5 year olds
Blankets for children
Diapers
Diaper wipes

Blocks
Washable markers
Watercolor paint sets with brushes
Large rubber balls 
   (for younger kids to kick and throw)
Games for children 0 to 5 

Adult Outpatient Services
(Provides outpatient programs that help 
mentally ill adults manage daily living)
Hats, gloves, scarves and socks for 
   200 men and women
Coats/jackets for 200 men and women
50 hoodies with zippers
10 Patton Park recreation memberships
10 YMCA or other fitness center
   memberships
100 personal planners or monthly
   calendars

Center for Working Families
(Helps low-income families access 
educational and employment 
opportunities)
20 Lego sets
20 toy trucks  
20 basketballs 
30 gifts for girls ages 2 to 12

Miriam and Fatima are twins who have been blind 
since birth. They receive counseling at Southwest 
Solutions. Last holiday season, they received gifts 
made possible by an anonymous donor.

The DeLarosa family would not have had any gifts 
under their Christmas tree if not for the generosity of 
Specific Media last year.
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children did better in school, and 94% 
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only able to complete ninth grade in 
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their three children, and expect each to 
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has changed the way she looks at her 
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more,” Lidia says. “I think my kids will 
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Carmen spoke very little English before 
enrolling in the program.

“I have perfect attendance,” says 
Carmen with a note of pride and 
determination. “We have class four 
days a week, and I am always excited 
to come because I know that I will be 
learning new things every time.”

In her first year of ELLP, Carmen’s 
English proficiency went from being a 
“low beginner” to a “high beginner.” 
She, too, like many other parents in the 
program, now hopes to study for the 
GED eventually.

“This program has helped our family so 
much, and I hope that we can one day 
give back in some way,” Carmen says.

ELLP is a free program that helps low-
income families. The program costs 
about $10 per day for each family it 
serves. It is supported by individuals, 
foundations and corporations, including 
the Edward C. Levy Company, the 
Supporting Opportunities Fund, and 
the Marjorie and Maxwell Jospey 
Foundation.  Their contributions 
are matched by the United Way for 
Southeastern Michigan (UWSEM), 
through a three-year Social Innovation 
Fund (SIF) grant. For the next two years, 
SIF will match any donation to ELLP.   

This holiday season, we are asking 
you to consider making a financial gift 
to ELLP. Your investment in families 
aspiring for a better life will be matched, 
dollar for dollar, by SIF/UWSEM.

ELLP could serve many more families 
in southwest Detroit if it had the 
funding. Research clearly shows that an 
investment in effective early childhood 
education now returns enormous 
benefits for families and our entire 
community later.

Please use the attached envelope to 
make your donation, or do so online at: 
bit.ly/ELLP_appeal.

Our Holiday Wish List effort brings holiday cheer to children, 
families and individuals in several of our programs. 

To donate items on our Holiday Wish List, please contact Chery Allen at callen@swsol.org or 313-515-8372. 
Please note: We would like to collect all items by December 17 to ensure that families receive them in time for the holidays.

Items needed by those we serve

Go-Getters Drop-In Center 
(Provides access to services, hot meals 
and fellowship to mentally ill adults)
30 men’s and 30 women’s hooded
   sweatshirts (XL, 2XL, 3XL, various colors)
80 sets of hats, gloves and scarves

Piquette Square for Veterans
(Provides housing and support services 
to formerly homeless veterans)
15 comforters
15 blankets
15 pillows
15 mattress pads (twins)
15 sheet sets (twin)
30 bath towels 
30 hand towels
30 washcloths
30 kitchen towels
30 kitchen dishcloths

Child, Youth and Family Services
(Provides mental health counseling for 
children and their families)
50 gloves and hats (children and youth)
50 winter coats (children and youth)

50 snow boots
50 toys
50 blankets
Footballs and soccer balls
Basketballs
Jewelry-making kits
Board games for age 13 to 17 
   (Monopoly, Life, Phase 10, Checkers, etc.)
Makeup kits for girls
2 home barber kits

Housing Resource Center
(Helps homeless persons receive 
housing and support services)
100 sets of winter hats and gloves 
   for adults  
100 socks for adults  
200 juice boxes

Early Childhood & Family Literacy 
(Helps parents and caregivers prepare 
children for success)
Gift cards to local grocery stores 
   (E & L, Prince Valley or Ryan’s)
Hats and mittens for 0 to 5 year olds
Blankets for children
Diapers
Diaper wipes

Blocks
Washable markers
Watercolor paint sets with brushes
Large rubber balls 
   (for younger kids to kick and throw)
Games for children 0 to 5 

Adult Outpatient Services
(Provides outpatient programs that help 
mentally ill adults manage daily living)
Hats, gloves, scarves and socks for 
   200 men and women
Coats/jackets for 200 men and women
50 hoodies with zippers
10 Patton Park recreation memberships
10 YMCA or other fitness center
   memberships
100 personal planners or monthly
   calendars

Center for Working Families
(Helps low-income families access 
educational and employment 
opportunities)
20 Lego sets
20 toy trucks  
20 basketballs 
30 gifts for girls ages 2 to 12

Miriam and Fatima are twins who have been blind 
since birth. They receive counseling at Southwest 
Solutions. Last holiday season, they received gifts 
made possible by an anonymous donor.

The DeLarosa family would not have had any gifts 
under their Christmas tree if not for the generosity of 
Specific Media last year.



housing with our 
agency. Freddie 
first came to us 
through our Go-
Getters Drop-in 
Center. Shirley 
Cockrell runs 
Go-Getters, and 
she spoke about 
how Freddie 
is “paying it 
forward” by 
donating to 
Go-Getters and 
through his 
extraordinary works of art.

The new short film by Steve 
Palackdharry shown at this year’s 
event is called “This Gift.” It profiles 
five individuals who have benefited 
tremendously from our programs, 
including a young girl who had 
become suicidal after suffering severe 
burns, and two formerly homeless 
veterans who have been able 
to rebuild their lives because of  
Piquette Square.

John Van Camp, president of 
Southwest Solutions, focused his 
remarks on our guiding philosophy 
of comprehensive neighborhood 
development, our essential 
commitment to partnership and 
community engagement, and our 
hopes to continue to innovate and 
expand programs that truly help 
individuals and families better 
their lives.

Once again, we thank our Table 
Captains for their wonderful work 
to invite people to the event so they 
can learn more about the work we 
do. More than half of those who 
attend Solutions at Sunrise make a 
donation. We are humbled whenever 
anyone chooses to give to Southwest 
Solutions. Whether it’s your time, 
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Each year we strive to make our 
annual Solutions at Sunrise event 
a unique experience. We present 
new and compelling stories about 
the people we serve – through live 
testimonials and a new short film. And 
we update you on our latest efforts to 
realize our mission of “empowering 
people and improving community.” 

This was the eighth consecutive year 
we’ve held Solutions at Sunrise. More 
than 900 people attended the event 
on Friday, October 25 at the MGM 
Grand Detroit. Although the spacious 
room was filled to capacity, it was an 
intimate environment because the 
program proved to be a deeply moving 
experience and because of the shared 
commitment to uplift our city.

It is always amazing how our 
testimonial speakers gather the 
courage and composure to take the 
stage and tell their stories of personal 
struggle and the hope for a better 
life through opportunities we are 
providing. Raquel Chavira spoke very 
little English before she came to our 
Adult Learning Lab to pursue her GED 
a year and a half ago. But here she 
was, in front of 900 people, delivering 
a speech that brought nearly everyone 
to tears – and then to their feet to 
applaud her presentation.

Ana Orozco, a 17-year-old youth who 
receives counseling with our agency, 
talked about her dreams to be the first 
in her family to go to college. Just a 
few years ago she was very depressed 
and quite shy, but she, too, captivated 
the audience with her poise and 
confidence.

Freddie Harris also spoke. Freddie 
was featured in a short film shown at 
Solutions at Sunrise five years ago that 
documented his journey from chronic 
homelessness to receiving supportive 

Solutions at Sunrise draws 
more than 900 guests

talent or treasure, and whether it’s 
support offered at Solutions at Sunrise 
or anytime during the year: your 
investment is an expression of trust, 
and we are deeply committed to 
honoring this trust. 

We also thank Board members Bob 
Hoey and Michelle Tanzey who 
emceed and made the request for 
donations.

Solutions at Sunrise 2013 raised more 
than $130,000. It was sponsored by: 
BHPI: Brown & Brown; Peter Chang 
Enterprises; Galbraith, Delie & James 
P.C.; Lenhard Financial Services; 
MGM Grand Detroit; Plante & Moran; 
Plunkett Cooney; Quicken Loans; 
Henry Ford Health System; and 
Detroit LISC. 

Our 2013 Holiday Wish List

Raquel Chavira studies at 
Adult Learning Lab

Helping families learn and 
succeed together: ELLP
Passing the door of a second-grade class 
at Maybury Elementary, you may well 
stop and smile, while a familiar tune 
comes to mind: One of these things is 
not like the others; one of these things 
just doesn’t belong. 

Inside the class, a mother is seated 
next to her child, in a same small chair, 
learning the lesson with her own sense 
of wonder.

This arrangement is part of the English 
Language Learners Program (ELLP). 
Once you know what ELLP is about, 
you will understand: Yes, this grown-up 
student is not like the others, but she 
certainly does belong.

In this classroom, the mother is Lidia 
Rojas, next to her daughter Natali. 
Lidia is now in her second year of 
participating in ELLP. Before she began, 
she spoke only a few words of English. 
Now she has set an ambitious goal for 
herself. 

“This year I want to learn to speak 
perfect English,” says Lidia. “For so 
long, I have been dependent on my 
husband to translate for me. Now I can 
go to the market, go to the movies, 
and read the paper. But the best thing 
is that I can help my kids with their 
homework, and I can talk to their 
teachers about their progress.”

ELLP is a literacy initiative focusing 
on non-English-speaking families with 
children in pre-kindergarten through 
third grade. Southwest Solutions 
runs the program at four elementary 
schools in southwest Detroit: Maybury, 
Harms, Munger and Phoenix Academy. 
ELLP teaches parents English in adult 
education classes at the school, and 
allows parents to spend time in their 
children’s classroom. Parents both 
learn with their children and learn to 
support their children’s learning and 
development.

ELLP also offers supportive childcare 
for the young siblings of the children 
in the program to help them become 
“ready to learn” before they enter 
kindergarten.

This school year, ELLP is serving 
more than 80 parents and about 100 
children. The program is very effective. 
Last school year, 97% of the parents 
realized their goals of improving their 
English skills and helping their children 
understand their schoolwork and the 
value of education. As a result, their 
children did better in school, and 94% 
were promoted to the next grade level.

Both Lidia and her husband Juan were 
only able to complete ninth grade in 
Mexico. They have high aspirations for 
their three children, and expect each to 
achieve higher education. As Lidia has 
gained confidence in her English, she 
has changed the way she looks at her 
own future.

“My dream is to get my GED and 
more,” Lidia says. “I think my kids will 
help me get there because they are my 
teachers and supporters, too.”

Carmen Rodriguez is also starting her 
second year of the ELLP at Maybury. 
Her son Ulises is in second grade, 
and is an excellent student. Like Lidia, 
Carmen spoke very little English before 
enrolling in the program.

“I have perfect attendance,” says 
Carmen with a note of pride and 
determination. “We have class four 
days a week, and I am always excited 
to come because I know that I will be 
learning new things every time.”

In her first year of ELLP, Carmen’s 
English proficiency went from being a 
“low beginner” to a “high beginner.” 
She, too, like many other parents in the 
program, now hopes to study for the 
GED eventually.

“This program has helped our family so 
much, and I hope that we can one day 
give back in some way,” Carmen says.

ELLP is a free program that helps low-
income families. The program costs 
about $10 per day for each family it 
serves. It is supported by individuals, 
foundations and corporations, including 
the Edward C. Levy Company, the 
Supporting Opportunities Fund, and 
the Marjorie and Maxwell Jospey 
Foundation.  Their contributions 
are matched by the United Way for 
Southeastern Michigan (UWSEM), 
through a three-year Social Innovation 
Fund (SIF) grant. For the next two years, 
SIF will match any donation to ELLP.   

This holiday season, we are asking 
you to consider making a financial gift 
to ELLP. Your investment in families 
aspiring for a better life will be matched, 
dollar for dollar, by SIF/UWSEM.

ELLP could serve many more families 
in southwest Detroit if it had the 
funding. Research clearly shows that an 
investment in effective early childhood 
education now returns enormous 
benefits for families and our entire 
community later.

Please use the attached envelope to 
make your donation, or do so online at: 
bit.ly/ELLP_appeal.

Our Holiday Wish List effort brings holiday cheer to children, 
families and individuals in several of our programs. 

To donate items on our Holiday Wish List, please contact Chery Allen at callen@swsol.org or 313-515-8372. 
Please note: We would like to collect all items by December 17 to ensure that families receive them in time for the holidays.

Items needed by those we serve

Go-Getters Drop-In Center 
(Provides access to services, hot meals 
and fellowship to mentally ill adults)
30 men’s and 30 women’s hooded
   sweatshirts (XL, 2XL, 3XL, various colors)
80 sets of hats, gloves and scarves

Piquette Square for Veterans
(Provides housing and support services 
to formerly homeless veterans)
15 comforters
15 blankets
15 pillows
15 mattress pads (twins)
15 sheet sets (twin)
30 bath towels 
30 hand towels
30 washcloths
30 kitchen towels
30 kitchen dishcloths

Child, Youth and Family Services
(Provides mental health counseling for 
children and their families)
50 gloves and hats (children and youth)
50 winter coats (children and youth)

50 snow boots
50 toys
50 blankets
Footballs and soccer balls
Basketballs
Jewelry-making kits
Board games for age 13 to 17 
   (Monopoly, Life, Phase 10, Checkers, etc.)
Makeup kits for girls
2 home barber kits

Housing Resource Center
(Helps homeless persons receive 
housing and support services)
100 sets of winter hats and gloves 
   for adults  
100 socks for adults  
200 juice boxes

Early Childhood & Family Literacy 
(Helps parents and caregivers prepare 
children for success)
Gift cards to local grocery stores 
   (E & L, Prince Valley or Ryan’s)
Hats and mittens for 0 to 5 year olds
Blankets for children
Diapers
Diaper wipes

Blocks
Washable markers
Watercolor paint sets with brushes
Large rubber balls 
   (for younger kids to kick and throw)
Games for children 0 to 5 

Adult Outpatient Services
(Provides outpatient programs that help 
mentally ill adults manage daily living)
Hats, gloves, scarves and socks for 
   200 men and women
Coats/jackets for 200 men and women
50 hoodies with zippers
10 Patton Park recreation memberships
10 YMCA or other fitness center
   memberships
100 personal planners or monthly
   calendars

Center for Working Families
(Helps low-income families access 
educational and employment 
opportunities)
20 Lego sets
20 toy trucks  
20 basketballs 
30 gifts for girls ages 2 to 12

Miriam and Fatima are twins who have been blind 
since birth. They receive counseling at Southwest 
Solutions. Last holiday season, they received gifts 
made possible by an anonymous donor.

The DeLarosa family would not have had any gifts 
under their Christmas tree if not for the generosity of 
Specific Media last year.
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Just before Christmas last year, returning 
veteran Michael Gold felt desperate. He 
was back in Detroit after serving in the 
Air Force from 2005 to 2010, including 

being in war zones 
in Iraq. Although he 
fulfilled his mission 
in a distant land for 
our country, upon 
his return Michael 
felt another kind of 
distance between 
himself and the society 
he struggled to rejoin.

Work was hard to find, 
and he was broke. He 
was close to finishing 
his vocational training 
to become an aircraft 
mechanic. But Michael 
needed money to buy 
Christmas gifts for his 
family and to pay for 
his remaining classes. 
So, he decided to 
remove metal from 
abandoned buildings 
to sell for scrap. He 
was caught and taken 
to jail.

“Having to face my 
mother from behind 

two inches of Plexiglas brought me 
to tears,” says Michael, 28. “It was 
humiliating. They say war is hell, but 
this was like hell, too.”

Helping returning veterans 
stabilize their lives: SSVF

continued on page 6
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Michael received probation for his 
offense. He vowed to pull his life 
together. But he needed a new place to 
stay and make a new start.

Michael applied for assistance through 
the Supportive Services for Veterans 
Families (SSVF) program. SSVF is a 
national program started by the VA in 
2011 to help low-income veterans and 
their families stabilize their housing 
situation and connect to other services 
and resources they need. The VA regards 
SSVF as a critical component in its effort 
to prevent and end homelessness among 
veterans.

SSVF case managers outreach veterans 
at risk of becoming homeless and then 
provide short-term financial assistance 
to pay rent, rental arrearages, security 
deposits, utility bills, moving costs, other 
housing related costs, and childcare. In 
addition, case managers help veterans 
and their families to obtain opportunities 
for skill building, job training and 
education, VA and other public benefits, 
and mental health and substance abuse 
treatment, as needed.

There are more than 300 SSVF programs 
in the country. Southwest Solutions’ 
program is recognized as one of the 
best. Since it began two years ago, 

Helping families 
learn and succeed 
together: ELLP

Our 2013 Holiday 
Wish List

our program has assisted about 1,000 
veterans and their families. In the past 
year, 33% of the veterans helped by our 
program are veterans who have returned 
from the Iraq and Afghanistan conflicts. 
The national average is 20%. 

Through our SSVF program, Michael 
obtained rental assistance and was 
able to move into his own apartment, 
along with his fiancée and her young 
child. He decided to live in a building 
in southwest Detroit revitalized and 
managed by Southwest Solutions. 
Michael also finished his vocational 
training, and then was hired as a tutor. 

“I feel that my family is now charting 
a future of love, joy and happiness,” 
Michael says.

About 15% of veterans helped by our 
SSVF are female. Diana King, 30, served 
in the Navy for six years, including a 
year in Kuwait during Operation Iraqi 

Freedom. After returning to Detroit, she 
experienced depression after the deaths 
of three close relatives in a short span. 
She lost her job and then she became 
homeless, living out of her pickup truck 
and a vacant house for a time. 

SSVF case manager Willie Collins 
helped Diana connect with VA 
resources that provide ongoing financial 
and medical assistance. Diana is now 
living in a duplex with her two children 
after receiving her first month’s rent, 
security deposit, and new furniture 
through SSVF.

“I am in a much better place now, 
physically and psychologically, and my 
children are thriving,” Diana says.

Christopher Franklin, 27, needed a safe 
and stable apartment for himself and his 
two-year-old daughter, who stays with 
him regularly. He, too, received rental 
assistance through SSVF. 

continued from page 1

Christopher served in the Marines for 
nine years, including time in Iraq. He is 
currently unemployed, but is using the 
Post-9/11 GI Bill to get his bachelor’s 
degree.

“I really enjoy being in college and look 
forward to a new chapter in my life,” 
Christopher says.

Because of the success of our SSVF, the 
VA has selected it to serve as a “mentor 
grantee” to help other SSVF programs 
serve veterans more effectively. In 
addition, through a partnership with 
Community Housing Network of 
Oakland County, our program is 
expanding its services into Oakland and 
Macomb counties. 

For more information about SSVF, call 
313-481-7900.

The names Michael Gold and Diana King 
are aliases for veterans served in the SSVF.

Seeing his brand-new apartment for 
the first time, Regis Roscoe moved 
excitedly around the space, touching 
fixtures and furniture to make sure 
they were real.

“This is an amazing dream come true,” 
Regis said. “It’s my home now, and a 
stepping stone to a brighter future.”

An hour before entering his apartment, 
Regis had spoken at the grand-opening 
ceremony for the Mack-Ashland mixed-
used project. The event in the summer 
attracted about 150 people to celebrate 
this new development on the east side 
of Detroit that provides supportive 
housing and commercial space.

The program featured the partner 
organizations that worked together to 
build Mack-Ashland, as well as donors 
and dignitaries. Mack-Ashland was 
created through a unique collaboration 
of Southwest Solutions, Northeast 
Guidance Center, LAND Inc., Warren/
Conner Development Coalition, 
and U-SNAP-BAC Community 
Development Corporation.

The $8M project provides 39 units 
of quality supportive housing and 
6,000 feet of commercial space, and 
is another important piece in the 
revitalization of this area. Southwest 
Solutions served as the developer 
of the project, and secured the Low 
Income Housing Tax Credits (LIHTC) 
and other funding to construct the 
building.

All 39 apartment units at Mack-
Ashland are occupied and there is a 
waiting list. The units are completely 
furnished, thanks to donations by A 

Good Night Sleep Foundation and 
Humble Design.

Mack-Ashland is an Enterprise 
Green Community, meaning that its 
construction meets specific criteria to 
provide significant health, economic 
and environmental benefits to low-
income families. All the appliances 
in the units and the laundry room are 
energy-efficient and ADA (Americans 
with Disabilities Act) compliant.

Mack-Ashland residents are able to 
take advantage of the Mack-Alter 
Square community shopping center 
across the street. There is easy access 
to grocery and retail stores, banks, 
medical services, bus lines, and much 
more. At the same time, the ample 
commercial space inside the project 
further integrates the building and its 
residents into the community.

“Mack-Ashland is a building where 
people can rebuild their lives,” said 
Tim Thorland, executive director of 
Southwest Housing Solutions. “This is 
a place that connects people to each 
other, to services, to the neighborhood, 
and to opportunity. It’s a place that 
respects the dignity of the individual 
and empowers its residents to achieve 
self-sufficiency and success.”

Mack-Ashland 
project adds 
to east-side 
revitalization

PAGE 4

Solutions at Sunrise 
draws more than 
900 guests

Mack-Ashland mixed-use development
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Just before Christmas last year, returning 
veteran Michael Gold felt desperate. He 
was back in Detroit after serving in the 
Air Force from 2005 to 2010, including 

being in war zones 
in Iraq. Although he 
fulfilled his mission 
in a distant land for 
our country, upon 
his return Michael 
felt another kind of 
distance between 
himself and the society 
he struggled to rejoin.

Work was hard to find, 
and he was broke. He 
was close to finishing 
his vocational training 
to become an aircraft 
mechanic. But Michael 
needed money to buy 
Christmas gifts for his 
family and to pay for 
his remaining classes. 
So, he decided to 
remove metal from 
abandoned buildings 
to sell for scrap. He 
was caught and taken 
to jail.

“Having to face my 
mother from behind 

two inches of Plexiglas brought me 
to tears,” says Michael, 28. “It was 
humiliating. They say war is hell, but 
this was like hell, too.”

Helping returning veterans 
stabilize their lives: SSVF
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Michael received probation for his 
offense. He vowed to pull his life 
together. But he needed a new place to 
stay and make a new start.

Michael applied for assistance through 
the Supportive Services for Veterans 
Families (SSVF) program. SSVF is a 
national program started by the VA in 
2011 to help low-income veterans and 
their families stabilize their housing 
situation and connect to other services 
and resources they need. The VA regards 
SSVF as a critical component in its effort 
to prevent and end homelessness among 
veterans.

SSVF case managers outreach veterans 
at risk of becoming homeless and then 
provide short-term financial assistance 
to pay rent, rental arrearages, security 
deposits, utility bills, moving costs, other 
housing related costs, and childcare. In 
addition, case managers help veterans 
and their families to obtain opportunities 
for skill building, job training and 
education, VA and other public benefits, 
and mental health and substance abuse 
treatment, as needed.

There are more than 300 SSVF programs 
in the country. Southwest Solutions’ 
program is recognized as one of the 
best. Since it began two years ago, 
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our program has assisted about 1,000 
veterans and their families. In the past 
year, 33% of the veterans helped by our 
program are veterans who have returned 
from the Iraq and Afghanistan conflicts. 
The national average is 20%. 

Through our SSVF program, Michael 
obtained rental assistance and was 
able to move into his own apartment, 
along with his fiancée and her young 
child. He decided to live in a building 
in southwest Detroit revitalized and 
managed by Southwest Solutions. 
Michael also finished his vocational 
training, and then was hired as a tutor. 

“I feel that my family is now charting 
a future of love, joy and happiness,” 
Michael says.

About 15% of veterans helped by our 
SSVF are female. Diana King, 30, served 
in the Navy for six years, including a 
year in Kuwait during Operation Iraqi 

Freedom. After returning to Detroit, she 
experienced depression after the deaths 
of three close relatives in a short span. 
She lost her job and then she became 
homeless, living out of her pickup truck 
and a vacant house for a time. 

SSVF case manager Willie Collins 
helped Diana connect with VA 
resources that provide ongoing financial 
and medical assistance. Diana is now 
living in a duplex with her two children 
after receiving her first month’s rent, 
security deposit, and new furniture 
through SSVF.

“I am in a much better place now, 
physically and psychologically, and my 
children are thriving,” Diana says.

Christopher Franklin, 27, needed a safe 
and stable apartment for himself and his 
two-year-old daughter, who stays with 
him regularly. He, too, received rental 
assistance through SSVF. 

continued from page 1

Christopher served in the Marines for 
nine years, including time in Iraq. He is 
currently unemployed, but is using the 
Post-9/11 GI Bill to get his bachelor’s 
degree.

“I really enjoy being in college and look 
forward to a new chapter in my life,” 
Christopher says.

Because of the success of our SSVF, the 
VA has selected it to serve as a “mentor 
grantee” to help other SSVF programs 
serve veterans more effectively. In 
addition, through a partnership with 
Community Housing Network of 
Oakland County, our program is 
expanding its services into Oakland and 
Macomb counties. 

For more information about SSVF, call 
313-481-7900.

The names Michael Gold and Diana King 
are aliases for veterans served in the SSVF.

Seeing his brand-new apartment for 
the first time, Regis Roscoe moved 
excitedly around the space, touching 
fixtures and furniture to make sure 
they were real.

“This is an amazing dream come true,” 
Regis said. “It’s my home now, and a 
stepping stone to a brighter future.”

An hour before entering his apartment, 
Regis had spoken at the grand-opening 
ceremony for the Mack-Ashland mixed-
used project. The event in the summer 
attracted about 150 people to celebrate 
this new development on the east side 
of Detroit that provides supportive 
housing and commercial space.

The program featured the partner 
organizations that worked together to 
build Mack-Ashland, as well as donors 
and dignitaries. Mack-Ashland was 
created through a unique collaboration 
of Southwest Solutions, Northeast 
Guidance Center, LAND Inc., Warren/
Conner Development Coalition, 
and U-SNAP-BAC Community 
Development Corporation.

The $8M project provides 39 units 
of quality supportive housing and 
6,000 feet of commercial space, and 
is another important piece in the 
revitalization of this area. Southwest 
Solutions served as the developer 
of the project, and secured the Low 
Income Housing Tax Credits (LIHTC) 
and other funding to construct the 
building.

All 39 apartment units at Mack-
Ashland are occupied and there is a 
waiting list. The units are completely 
furnished, thanks to donations by A 

Good Night Sleep Foundation and 
Humble Design.

Mack-Ashland is an Enterprise 
Green Community, meaning that its 
construction meets specific criteria to 
provide significant health, economic 
and environmental benefits to low-
income families. All the appliances 
in the units and the laundry room are 
energy-efficient and ADA (Americans 
with Disabilities Act) compliant.

Mack-Ashland residents are able to 
take advantage of the Mack-Alter 
Square community shopping center 
across the street. There is easy access 
to grocery and retail stores, banks, 
medical services, bus lines, and much 
more. At the same time, the ample 
commercial space inside the project 
further integrates the building and its 
residents into the community.

“Mack-Ashland is a building where 
people can rebuild their lives,” said 
Tim Thorland, executive director of 
Southwest Housing Solutions. “This is 
a place that connects people to each 
other, to services, to the neighborhood, 
and to opportunity. It’s a place that 
respects the dignity of the individual 
and empowers its residents to achieve 
self-sufficiency and success.”

Mack-Ashland 
project adds 
to east-side 
revitalization
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Solutions at Sunrise 
draws more than 
900 guests

Mack-Ashland mixed-use development


